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COURSE OBJECTIVESWHY TAKE 
THIS COURSE?

Course Description

SCHEDULE OF CLASSES

KEY CONCEPTS

SERVICE MANAGEMENT:  
ECONOMICS AND OPERATIONS 

Wednesday / 6:30-9:30 PM
ONLINE COURSE

Units: 3

Office: BRI/TBD

PROFESSOR: BALA SUBRAMANIAN
Bala.Subramanian@marshall.usc.edu 
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