'MOR 599: CRITICAL CONVERSATIONS FOR LEADERS”, ' %
SPRING2025  PROF. BECKY HEINO ;é*\

INTENSIVE CLASS FORMAT: '\5 UN\TS
o FRIDAY, APRIL 4TH & SATURDAY, APRIL 5TH
o FRIDAY, APRIL 18TH & SATURDAY, APRIL 19TH
o 9:30AM - 4:30PM EACH DAY

e Develop new strategies for
approaching critical
conversations

e Build your emotional and
cultural intelligence

» |ldentify your conflict styles to
help manage conflict
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