
 IDSN-536: Designing Networked 
 Objects: From IoT to Smart 
 Environments 
 Units:  3.0 
 Fall 2023 - Thursdays, 5:00pm - 7:20pm 

 Loca�on:  Online 

 Instructors:  Aaron Siegel 
 Office:  Online 
 Office Hours:  By Appointment. 
 Contact:  aaronsie@usc.edu 

 IT Help:  2U Student Support 
 Hours of Service:  Available 24/7, 365 days/year 
 Contact Info: 
 studentsupport@online-iovine-young.usc.edu  , 
 1-855-487-3504 

 Course Descrip�on 
 Designing Networked Objects: From IoT to Smart Environments  is a course that intends to introduce students to 
 concepts of interac�on design through the medium of physical compu�ng. Students will become familiar with the 
 technological basics of internet telephony, electrical engineering, and computer programming in order to create 
 innova�ve interac�ve experiences in physical objects. 

 Learning Objec�ves 
 ●  Fundamentals of physical compu�ng through the use of microcontrollers. 
 ●  Concepts related to the aesthe�c considera�ons of interac�vity and smart product design. 
 ●  Networked communica�on of internet connected objects. 
 ●  Telepresent experiences through computer-mediated systems, interfaces, and objects. 

 Recommended Prepara�on 
 IDSN 530: Technology Essen�als. Basic knowledge of the principles of internet connec�vity. 

 Course Notes 
 This course will be conducted online in an en�rely synchronous fashion. Students will be required to complete the 
 readings and any assigned projects before the synchronous class session occurs. 

 Technological Proficiency and Hardware/So�ware Required 
 Students must provide their own laptop. The laptop specifica�ons take into considera�on that students will be 
 crea�ng, streaming and downloading audio and video, communica�ng using video conferencing applica�ons and 
 crea�ng and storing large mul�media files. You will need appropriate USB adaptors if you have only USB-C ports on 
 your computer. 
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 Apple  Windows PC 
 Laptop 
 (Minimum 
 standards) 

 ●  2.6 GHz dual-core Intel Core i5 or 
 2.0 GHz quad-core Intel Core i7 

 ●  Minimum 13” display 
 ●  250GB hard drive or larger 
 ●  16GB memory 

 ●  Intel Core i5 or Intel Core i7 
 ●  Minimum 14” display 
 ●  250GB hard drive or larger 
 ●  16GB memory 

 Warranty  ●  Manufacturer warranty or 
 extended warranty coverage 
 (AppleCare) 

 ●  Manufacturer warranty or extended 
 warranty coverage 

 Opera�ng 
 System 

 ●  Mac OS X opera�ng system or 
 higher 

 ●  Windows 7, 8, 10 opera�ng system or 
 higher 

 Peripherals  ●  HD webcam, speakers, and microphone (Most newer laptops have built-in webcam, 
 speakers, and microphone) 

 ●  Headset 
 ●  Digital camera (Cameras on newer smartphones are acceptable) 
 ●  External drive or cloud account for backup and storage 

 So�ware  ●  Adobe Crea�ve Cloud (Photoshop, Illustrator, InDesign, and Acrobat) 
 ●  Microso� Office Suite 
 ●  Sophos Endpoint Security (an�virus) 
 ●  Browser: Most recent version of Firefox, Chrome, or Safari. 

 Network  ●  Cable modem, DSL, T1/T3 or higher 

 Required Readings and Supplementary Materials 
 ●  ELEGOO UNO Project Super Starter Kit with Tutorial and UNO R3 Compa�ble with Arduino IDE. 
 ●  Arduino Uno Wifi Rev2  . 
 ●  Banzi, Massimo.  Make: Ge�ng Started with Arduino  .  2015. 
 ●  Clark, Andy.  Natural-Born Cyborgs  . 2003. 
 ●  Manovich, Lev.  Introduc�on to Info-Aesthe�cs.  2008. 
 ●  Objec�fied. 2009 [1h 15m]. 

 Grading Breakdown 

 Manovich Essay Response Paper  5%  Hardware Interface Assignment  10% 

 Ge�ng Started with Arduino  Response Paper  5%  Interac�on Proposal  15% 

 Natural Born Cyborgs  Response Paper  5%  System Assignment  15% 

 Objec�fied  Response Paper  5%  Product Visual Iden�ty  5% 

 Group Accountability Paper  5%  Final Assignment  30% 

 Grading Scale 

 B+ = 89 - 87  C+ = 79 - 77  D+ = 69 - 67 

 A = 100 - 95  B = 86 - 83  C = 76 - 73  D = 66 - 63  F = 59 and below 

 A- = 94 - 90  B- = 82 - 80  C- = 72 - 70  D- = 62 - 60 
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 Assignment Submission Policy 
 All  assignments must be delivered, as per instructor guidance, on the date and �me. No excep�ons. (Early 
 submissions are, of course, encouraged!) Read and heed supplementary Assignment Details, distributed when each 
 assignment is launched, carefully. 

 Late Submissions 
 Assignments will be accepted a�er the deadline with the following grade penal�es. Do not ask for extensions; the 
 below  are  the extensions. 

 ●  Submission in the 24 hours a�er the deadline  10% deduc�on 
 ●  Submission between 24 and 48 hours a�er the deadline  20% deduc�on 
 ●  Submission between 48 hours and 3 days a�er the deadline  50% deduc�on 
 ●  Submission more than 3 days a�er the deadline  100% deduc�on 

 Keep copies of all your files and emails un�l the end of the semester. 

 Correc�ng a Grading Error or Dispu�ng a Grade 
 If you don’t inform the instructor of missing or incorrect grades within two weeks of those grades being posted, 
 the grades will be assumed correct. Do not wait un�l the semester’s end to check or appeal any grades. If you feel 
 a grade merits re-evalua�on, you are encouraged, within one week of the instructor providing a grade and ini�al 
 feedback, to send the instructor a memo in which you request reconsidera�on. The memo should include a 
 though�ul and professional explana�on of your concerns. Be aware that the reevalua�on process can result in 
 three types of grade adjustments: posi�ve, none, or nega�ve. (Note: Complaints on the date of a graded 
 assignment returned to you will not be addressed; it is essen�al to wait one full day prior to raising a concern.) 

 Course A�endance Policy 
 The Academy maintains rigorous academic standards for its students and on-�me a�endance at all class mee�ngs 
 is expected. Students remain responsible for any missed work from excused or unexcused absences. Immediately 
 following an absence, students should contact the instructor to obtain missed assignments or lecture notes and to 
 confirm new deadlines or due dates. Extensions or other accommoda�ons are at the discre�on of the instructor. 

 Excused absences normally may not be used for quiz, exam or presenta�on days. Using an excused absence for a 
 quiz, exam or presenta�on, such as in the case of sudden illness or other emergency, is at the discre�on of the 
 instructor. 

 In the case of prolonged illness, family emergencies, or other unforeseen serious issues, the student should contact 
 the instructor to arrange for accommoda�on. Accommoda�on may also be made for essen�al professional or 
 career-related events or opportuni�es. All accommoda�ons remain at the discre�on of the instructor, and 
 appropriate documenta�on may be required. 

 Course Content Distribu�on and Synchronous Session Recordings Policies 
 USC has policies that prohibit recording and distribu�on of any synchronous and asynchronous course content 
 outside of the learning environment. 

 Recording a university class without the express permission of the instructor and announcement to the class, or 
 unless conducted pursuant to an Office of Student Accessibility Services (OSAS) accommoda�on. Recording can 
 inhibit free discussion in the future, and thus infringe on the academic freedom of other students as well as the 
 instructor. (  Living our Unifying Values: The USC Student  Handbook  , page 13). 

 Distribu�on or use of notes, recordings, exams, or other intellectual property, based on university classes or 
 lectures without the express permission of the instructor for purposes other than individual or group study. This 
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 includes but is not limited to providing materials for distribu�on by services publishing course materials. This 
 restric�on on unauthorized use also applies to all informa�on, which had been distributed to students or in any 
 way had been displayed for use in rela�onship to the class, whether obtained in class, via email, on the internet, or 
 via any other media. (  Living our Unifying Values:  The USC Student Handbook  , page 13). 

 Par�cipa�on 
 Students are expected to ac�vely par�cipate in this course.  In an online forum, par�cipa�on includes: 

 ●  Careful reading and viewing of assigned materials by the date due 
 ●  Regular, substan�ve contribu�ons to discussions 
 ●  Ac�ve engagement with online content 
 ●  On-�me a�endance and full a�en�on in synchronous sessions 
 ●  Significant collabora�on with classmates and teammates 

 Course grades may be affected for students who do not contribute to the course through ac�ve par�cipa�on. 
 Students should no�fy the instructor in advance if they are unable to a�end class. Those unable to a�end will be 
 required to review the online recording for the session missed, and submit though�ul feedback to the Instructor. 

 Contact Hours 
 This 3-unit course requires 2,250 minutes of instruc�onal �me per semester. During fall and spring, this equals 150 
 minutes (2.5 hours) of synchronous instruc�onal �me each week. In addi�on, it is expected that students will work, 
 on average, an addi�onal 300 minutes (5 hours) per week outside of class — on readings/viewings, homework 
 assignments, field experiences, and individual or team projects. Synchronous class sessions will be offered as 
 regularly scheduled evening or weekend classes, once each week. During the summer, this equals 187.5 minutes 
 (3.125 hours) of synchronous instruc�onal �me each week. It is expected that students will work, on average, an 
 addi�onal 375 minutes (6.25 hours) per week outside of class in the summer. 

 Zoom E�que�e 

 Students are expected to par�cipate with their camera on. If a student is unable to keep their camera on during the 
 synchronous Zoom session, they should contact the instructor prior to the class session. You should par�cipate 
 from a loca�on that affords you to concentrate on the class material as well as prevent any audio-visual disrup�ons 
 when par�cipa�ng in discussions and collabora�ve exercises with classmates. 
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 Course Schedule  : 

 WEEK  TOPIC  ASSIGNMENTS (due the week listed) 

 1 
 (8/24) 

 Interac�on Design 
 ●  Cyberne�cs 
 ●  Hypermedia 
 ●  Human-Computer Interface 
 ●  So�ware Interface 
 ●  Hardware Interface 
 ●  Context, Loca�on 

 2 
 (8/31) 

 The Electronic Brain 
 ●  Sensing & Actua�ng 
 ●  Hap�cs 

 Workshop: Arduino Programming 
 ●  Digital Out (LED) 
 ●  Digital In (Bu�ons and Switches) 
 ●  PWM Out / Analog In 

 READ:  Manovich - Introduc�on to 
 Info-Aesthe�cs (2008). 
 DUE: Manovich Essay Response Paper. 

 3 
 (9/7) 

 Internet Infrastructure 
 ●  Networks 
 ●  Servers 
 ●  Clients 
 ●  Communica�on Technologies 
 ●  Telepresence 
 ●  Social Networks 

 READ: Banzi, ch. 1-4. 

 4 
 (9/14) 

 Workshop: Electrical Engineering Fundamentals 
 ●  Ohm’s Law 
 ●  Passive Components 
 ●  Schema�cs 
 ●  Load and Logic 

 DUE: Hardware Interface Assignment. 
 READ: Banzi, ch. 5, 7. 

 5 
 (9/21) 

 Human Evolu�on 
 ●  Tool + Technique = Technology 
 ●  Augmen�ng the Body 
 ●  Cyborgs 

 READ: Clark, ch. 1-2. 

 6 
 (9/28) 

 Workshop: Microcontroller Networking 
 ●  Connec�ng 
 ●  Transmi�ng 
 ●  Receiving 
 ●  Pairs 
 ●  Events 

 READ: Banzi, ch. 8. 
 DUE:  Ge�ng Started with Arduino  Response 
 Paper. 
 READ: Clark, ch. 3-4. 

 7 
 (10/5) 

 Computer-Mediated Human Contact 
 ●  Virtual Reality 
 ●  Science Fic�on Interfaces 
 ●  Teledildonics 
 ●  Rela�onship Ethics 

 READ: Clark, ch. 5-6. 
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 8 
 (10/12) 

 Midterm Presenta�ons  DUE: Interac�on Proposal. 

 9 
 (10/19) 

 Workshop: Advanced Electronics 
 ●  Sensor Kits 
 ●  Motors 
 ●  High Voltage Relays 

 READ: Clark, ch. 7-8. 
 DUE:  Natural Born Cyborgs  Response Paper. 

 10 
 (10/26) 

 Smart Products 
 ●  Ar�ficial Intelligence 
 ●  Data Management and Display 
 ●  Service and Connec�vity 
 ●  Value Offering 

 WATCH:  Objec�fied (2009) [1h15m]. 
 READ:  Rams - 10 Principles of Good Design 
 DUE:  Objec�fied  Response Paper. 

 11 
 (11/2) 

 Workshop: Advanced Service Development 
 ●  Database Configura�on 
 ●  Applica�on Programming Interface 
 ●  User Management 

 12 
 (11/9) 

 Infrastructure and Sustainability 
 ●  Servers, So�ware, Libraries 
 ●  Materials, Mechanics, Actuators 
 ●  Longevity, Performance 
 ●  Maintenance, Upgrades 
 ●  Open Source Community 
 ●  PCB and SMD Manufacturing 
 ●  Environmental Impact 

 DUE: System Assignment. 

 13 
 (11/16) 

 Evalua�on 
 ●  User Tes�ng 
 ●  Service Debugging 
 ●  Con�ngency Management 

 Itera�on 
 ●  Addi�onal Features 
 ●  Op�miza�on and Refinement 
 ●  Produc�on and Manufacturing 

 DUE: Product Visual Iden�ty. 

 (11/23)  NO CLASS: Thanksgiving 

 14 
 (11/30) 

 Workshop: Group Mee�ngs 
 ●  Finalizing API connec�vity. 
 ●  Documenta�on Prepara�on. 

 15 
 (12/7) 

 Final Presenta�ons  DUE: Final Assignment. 
 DUE: Group Accountability Paper. 
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 Assignments 

 1.  Manovich Essay Response Paper  (5%)  (Due: 8/31): 
 Write a one page paper in response to reading the Manovich essay  Introduc�on to Info-Aesthe�cs.  You 
 should submit your paper as a link to a Google Doc file so that I can add comments and review the revision 
 history to evaluate how you have edited and iterated on your ideas. Make sure there are proper sharing 
 permissions across USC accounts. Review the policy for use of genera�ve AI tools. 

 2.  Hardware Interface Assignment  (10%)  (Due: 9/14): 
 Come up with a new type of hardware interface based around a singular purpose. Design as if you are 
 working on a science fic�on film and you can create any type of tangible interface available. The primary 
 limita�on is that the interface elements must be physical (not virtual elements on a screen). Your interface 
 must accommodate at least three (3) different func�ons. Some virtual elements can be used to augment 
 the interface and indicate status, mode, progress, etc. 

 Present your hardware interface as a 16x9 slide deck with as many visuals and as much descrip�ve text as 
 possible to help communicate the func�onality of your device. Submit your final presenta�on document 
 as a PDF file via Blackboard. 

 3.  “Ge�ng Started with Arduino” Response Paper  (5%)  (Due: 9/28): 
 Write a one page paper in response to reading the book  Ge�ng Started with Arduino.  You should submit 
 your paper as a link to a Google Doc file so that I can add comments and review the revision history to 
 evaluate how you have edited and iterated on your ideas. Make sure there are proper sharing permissions 
 across USC accounts. Review the policy for use of genera�ve AI tools. 

 4.  Interac�on Proposal  (15%) (  Group  )  (Due: 10/12): 
 Create a presenta�on that proposes a new type of interac�on between mul�ple people over the internet. 
 The interac�on should tap into some sense of empathy or engagement that encourages or rewards people 
 to con�nue interac�ng. Consider aspects like gamifica�on, no�fica�ons, and the network effect that will 
 help be a catalyst for more people to take part in the interac�on. This proposal should be prepara�on for 
 the devices you intend to make for the final assignment. 

 Present your interac�on proposal as a 16x9 slide deck with as many visuals and as much descrip�ve text as 
 possible to help communicate the func�onality and experience of your interac�on. Submit your final 
 presenta�on document as a PDF file via Blackboard. Only one member of your team needs to submit. 

 5.  “Natural Born Cyborgs” Response Paper  (5%)  (Due: 10/19): 
 Write a one page paper in response to reading the book  Natural Born Cyborgs.  What are your current 
 thoughts on how technology enables humans to become more of a hybrid being? You should submit your 
 paper as a link to a Google Doc file so that I can add comments and review the revision history to evaluate 
 how you have edited and iterated on your ideas. Make sure there are proper sharing permissions across 
 USC accounts. Review the policy for use of genera�ve AI tools. 

 6.  “Objec�fied” Response Paper  (5%)  (Due: 10/26): 
 Write a one page paper in response to watching the documentary  Objec�fied  . What insights did you 
 garner that you might apply toward your own product or interac�on design project? You should submit 
 your paper as a link to a Google Doc file so that I can add comments and review the revision history to 
 evaluate how you have edited and iterated on your ideas. Make sure there are proper sharing permissions 
 across USC accounts. Review the policy for use of genera�ve AI tools. 

 7.  System Assignment  (15%) (  Group  )  (Due: 11/9): 
 Propose a design for a system that will facilitate a specific type of interac�on over telecommunica�on and 
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 computer mediated means. The system should be able to facilitate the transmission and storage of data, 
 events caused by sensed input, and retrieval of latest events for actua�on. Including informa�on about 
 what input is received by your devices, the required hardware components for sensing, the database 
 schema required for storage of sensed data, and the type of hardware components required for 
 expressing physical output of interac�on ac�vity. This planning document should be prepara�on for the 
 infrastructure needed to support the func�onality of your devices being created for the final assignment. 

 Present your system descrip�on as a 16x9 slide deck with as many visuals and as much descrip�ve text as 
 possible to help communicate the func�onality and technical requirements of your system. Submit your 
 system assignment document as a PDF file via Blackboard. Only one member of your team needs to 
 submit. 

 8.  Product Visual Iden�ty  (5%) (  Group  )  (Due: 11/16): 
 Create a visual iden�ty that will establish a brand image surrounding your final product. This should 
 include considera�ons for a logo design, typography, color, clearspace, as well as any addi�onal design 
 styles (shadows, textures, pa�erns, iconography, etc). 

 Present your visual iden�ty as a style guide in a 16x9 slide deck. Submit your visual iden�ty document as a 
 PDF file via Blackboard. Only one member of your team needs to submit. 

 9.  Final Assignment  (30%) (  Group  )  (Due: 12/7): 
 Networked object connected with one or more of your classmates. The sensory input of one object should 
 communicate and translate to the sensory output of another object. The objects should use Wifi enabled 
 Arduino microcontrollers to handle the logic and communica�ons. The objects must be physical in some 
 manner and use some type of sensing/actua�ng in order to communicate behaviors with the user. 
 Document the func�onality of your networked objects through well shot and edited video as well as s�ll 
 photos. 

 Present your final assignment as a 16x9 slide deck with as many visuals and as much descrip�ve text as 
 possible to help communicate the development process, func�onality of your objects, and what future 
 poten�al the devices could have as commercial quality products. Submit your final presenta�on document 
 as a PDF file in a ZIP file with the rest of your documenta�on via Blackboard. Only one member of your 
 team needs to submit. 

 10.  Group Accountability Paper  (5%)  (Due: 12/7): 
 It's important to reflect on how your group has worked together to meet the checkpoints and execute 
 your networked objects projects. Write a paper with a paragraph about each of your group mates and 
 how they contributed to the project. You will then write a paragraph about your contribu�ons. The whole 
 thing needs to be no longer than a page. They are private and will not be shared with your group mates, 
 so it's important to be honest about any occurrences of communica�on difficulty or failing to contribute in 
 one way or another. 
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 Statement on Academic Conduct and Support Systems 

 Academic Integrity 

 The University of Southern California is foremost a learning community commi�ed to fostering successful scholars 
 and researchers dedicated to the pursuit of knowledge and the transmission of ideas. Academic misconduct is in 
 contrast to the university’s mission to educate students through a broad array of first-rank academic, professional, 
 and extracurricular programs and includes any act of dishonesty in the submission of academic work (either in dra� 
 or final form). 

 This course will follow the expecta�ons for academic integrity as stated in the  USC Student Handbook  . All students 
 are expected to submit assignments that are original work and prepared specifically for the course/sec�on in this 
 academic term. You may not submit work wri�en by others or “recycle” work prepared for other courses without 
 obtaining wri�en permission from the instructor(s). Students suspected of engaging in academic misconduct will 
 be reported to the Office of Academic Integrity. 

 Other viola�ons of academic misconduct include, but are not limited to, chea�ng, plagiarism, fabrica�on (e.g., 
 falsifying data), knowingly assis�ng others in acts of academic dishonesty, and any act that gains or is intended to 
 gain an unfair academic advantage. 

 The impact of academic dishonesty is far-reaching and is considered a serious offense against the university and 
 could result in outcomes such as failure on the assignment, failure in the course, suspension, or even expulsion 
 from the university. 

 For more informa�on about academic integrity see the  student handbook  or the  Office of Academic Integrity’s 
 website  , and university policies on  Research and Scholarship Misconduct  . 

 Please ask your instructor if you are unsure what cons�tutes unauthorized assistance on an exam or assignment, or 
 what informa�on requires cita�on and/or a�ribu�on. 

 Policy for the use of AI Generators 

 Learning to use AI is an emerging skill, and I welcome the opportunity to meet with you to provide guidance with 
 these tools during office hours or a�er class. Keep in mind the following: 

 ●  AI tools are permi�ed to help you brainstorm topics or revise work you have already wri�en. 
 ●  If you provide minimum-effort prompts, you will get low-quality results. You will need to refine your 

 prompts to get good outcomes. This will take work. 
 ●  Proceed with cau�on when using AI tools and do not assume the informa�on provided is accurate or 

 trustworthy. If it gives you a number or fact, assume it is incorrect unless you either know the correct 
 answer or can verify its accuracy with another source. You will be responsible for any errors or omissions 
 provided by the tool. It works best for topics you understand. 

 ●  AI is a tool, but one that you need to acknowledge using. Please include a paragraph at the end of any 
 assignment that uses AI explaining how (and why) you used AI and indicate/specify the prompts you used 
 to obtain the results. Failure to do so is a viola�on of academic integrity policies. 

 ●  Be though�ul about when AI is useful. Consider its appropriateness for each assignment or circumstance. 
 The use of AI tools requires a�ribu�on. You are expected to clearly a�ribute any material generated by the 
 tool used. 
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 Students and Disability Accommoda�ons: 

 USC welcomes students with disabili�es into all of the University’s educa�onal programs.  The Office of Student 
 Accessibility Services  (OSAS) is responsible for the  determina�on of appropriate accommoda�ons for students who 
 encounter disability-related barriers. Once a student has completed the OSAS process (registra�on, ini�al 
 appointment, and submi�ed documenta�on) and accommoda�ons are determined to be reasonable and 
 appropriate, a Le�er of Accommoda�on (LOA) will be available to generate for each course. The LOA must be given 
 to each course instructor by the student and followed up with a discussion. This should be done as early in the 
 semester as possible as accommoda�ons are not retroac�ve. More informa�on can be found at  osas.usc.edu  . You 
 may contact OSAS at (213) 740-0776 or via email at  osasfrontdesk@usc.edu  . 

 Support Systems: 

 Counseling and Mental Health  - (213) 740-9355 – 24/7  on call 
 Free and confiden�al mental health treatment for students, including short-term psychotherapy, group counseling, 
 stress fitness workshops, and crisis interven�on. 

 988 Suicide and Crisis Lifeline  - 988 for both calls  and text messages – 24/7 on call 
 The 988 Suicide and Crisis Lifeline (formerly known as the Na�onal Suicide Preven�on Lifeline) provides free and 
 confiden�al emo�onal support to people in suicidal crisis or emo�onal distress 24 hours a day, 7 days a week, 
 across the United States. The Lifeline is comprised of a na�onal network of over 200 local crisis centers, combining 
 custom local care and resources with na�onal standards and best prac�ces. The new, shorter phone number makes 
 it easier for people to remember and access mental health crisis services (though the previous 1 (800) 273-8255 
 number will con�nue to func�on indefinitely) and represents a con�nued commitment to those in crisis. 

 Rela�onship and Sexual Violence Preven�on Services (RSVP)  - (213) 740-9355(WELL) – 24/7 on call 
 Free and confiden�al therapy services, workshops, and training for situa�ons related to gender- and power-based 
 harm (including sexual assault, in�mate partner violence, and stalking). 

 Office for Equity, Equal Opportunity, and Title IX (EEO-TIX)  - (213) 740-5086 
 Informa�on about how to get help or help someone affected by harassment or discrimina�on, rights of protected 
 classes, repor�ng op�ons, and addi�onal resources for students, faculty, staff, visitors, and applicants. 

 Repor�ng Incidents of Bias or Harassment  - (213)  740-5086 or (213) 821-8298 
 Avenue to report incidents of bias, hate crimes, and microaggressions to the Office for Equity, Equal Opportunity, 
 and Title for appropriate inves�ga�on, suppor�ve measures, and response. 

 The Office of Student Accessibility Services (OSAS)  - (213) 740-0776 
 OSAS ensures equal access for students with disabili�es through providing academic accommoda�ons and auxiliary 
 aids in accordance with federal laws and university policy. 

 USC Campus Support and Interven�on  - (213) 740-0411 
 Assists students and families in resolving complex personal, financial, and academic issues adversely affec�ng their 
 success as a student. 

 Diversity, Equity and Inclusion  - (213) 740-2101 
 Informa�on on events, programs and training, the Provost’s Diversity and Inclusion Council, Diversity Liaisons for 
 each academic school, chronology, par�cipa�on, and various resources for students. 

 USC Emergency  - UPC: (213) 740-4321, HSC: (323) 442-1000 – 24/7 on call 
 Emergency assistance and avenue to report a crime. Latest updates regarding safety, including ways in which 
 instruc�on will be con�nued if an officially declared emergency makes travel to campus infeasible. 
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 USC Department of Public Safety  - UPC: (213) 740-6000, HSC: (323) 442-1200 – 24/7 on call 
 Non-emergency assistance or informa�on. 

 Office of the Ombuds  - (213) 821-9556 (UPC) / (323-442-0382  (HSC) 
 A safe and confiden�al place to share your USC-related issues with a University Ombuds who will work with you to 
 explore op�ons or paths to manage your concern. 

 Occupa�onal Therapy Faculty Prac�ce  - (323) 442-2850 or   o�p@med.usc.edu 
  Confiden�al Lifestyle Redesign services for USC students to support health promo�ng habits and rou�nes that 
 enhance quality of life and academic performance.  
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