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Course Description & Prerequisites 
With the recent passage of the Affordable Care Act, the landscape of healthcare is undergoing a 
big change. Furthermore, market forces and imperatives are speeding these changes. A key 
driver is the need for embedding quality in any discussion regarding healthcare. As a result of 
these changes, the emphasis is shifting to creating sustainability in healthcare organizations 
through a quality paradigm. While traditional forces shaping hospital finance, operations, and 
strategy still are very important, over the next 2-3 years, these issues will need to be viewed 
through a quality lens. As a result, health care administrators will need to become comfortable 
with the various facets of quality in health care and design other aspects of running a healthcare 
enterprise with quality in mind. This course serves to provide a robust overview of key 
stakeholders in healthcare and how they are starting to play a key role in delivering value-based 
health care. The course will analyze how information technology, operations, finance, population 
health, and evidence-based medicine are all coming together in order to provide better value to 
the patient. 



 

 

Course Learning Objectives 

By the end of this course, you will be able to: 
 

Determine the healthcare revenue at stake using a value-based economic calculator. 
Explain how quality translates into economic opportunity. 
Have a working knowledge of healthcare reform, and develop strategies to effectively 
engage with the new healthcare landscape. 
Develop strategies to effectively engage delivering value in healthcare. 
Analyze and develop solutions for how to make healthcare systems safer and more 
efficient. 
Explain the concept of population health management: how quality and operations tie 
together to create a cost effective and quality healthcare model in the hospital and across 
healthcare systems. 
Identify various stakeholders in the healthcare delivery chain that provide care to patients. 

 

 

EMHA Program Learning Outcomes 

The EMHA Program features an integrated approach focusing on five (5) curricular themes 
related to accountability in health services organizations. The program is uniquely designed to 
focus on the academic and leadership imperatives that enable highly talented mid-career 
professionals to excel in our rapidly changing health care delivery environment. 

The curricular themes include: 
 

Theme 1 Innovative Leadership Through Transformational Times: Developing executives 
who anticipate health care delivery system changes and create strategies to take 
advantage of these opportunities to maximize organizational potential. 
Theme 2 Cost-Effective Care in Era of Value-Based Purchasing: Developing a cognitive 
and intuitive understanding of the fundamental factors driving health care delivery system 
evolution (cost and effectiveness) and how organizations can evolve aligning with these 
objectives. 
Theme 3 Efficient Management and Administration [and Leadership]: Translating the 
fundamental factors of cost and effectiveness in the internal operations of the organization 
to improve productivity, clinical outcomes and patient experience. 
Theme 4 Patient Safety and Quality of Care: Operationalizing outcomes that matter to 
payers, organizations and clinicians. 
Theme 5 Organizational and Clinical Effectiveness Through Information Systems: 
Demonstrating how health information technology systems provide a foundation for the 
organization’s strategic growth. 

 

This course curriculum is uniquely designed to emphasize and address core objectives of Theme 



Four: Developing and Implementing Strategies to Enhance Patient Safety and Quality of 
Care. 

 

The focus of this theme is operationalizing outcomes that matter to payers, organizations, and 
clinicians. The learning objectives for Theme Four include: 

Understanding health risk, measuring performance and assessing opportunities for 
improvement in the area of patient safety and clinical outcomes. 
Gaining a rich understanding of the tools for tracking clinical performance and costs. 
Applying the tools for tracking cost in the coordination of clinical services across a 
continuum of care as a means to improve individual patient outcomes and enhance 
population health. 

 

PPD 518 Quality of Care Competencies (2 units) 
 

Level Information: 

(B) Beginning: Recall facts and basic concepts and be able to explain their meaning. 
(I) Intermediate: Integrate ideas and draw connections between them. Use information in 
new situations. 
(A) Advanced: Justify a decision or position and produce new or original work. 

 

Domain 1: Knowledge of the Healthcare Environment 

All EMHA students must demonstrate knowledge about established and evolving issues in 
healthcare and be prepared to apply this knowledge to diverse health care organizations. 

1.1 Demonstrate knowledge of established and evolving issues in healthcare and the 
ability to apply this to diverse healthcare organizations. 

I 

1.2 Use, understand, and apply the basic principles of economics and evidence-based 
techniques to healthcare. 

A 

Domain 2: Critical Thinking and Analysis 

All EMHA students must be proficient in critical thinking, having mastered the ability to 
conceptualize, analyze, synthesize, and evaluate information gathered from diverse sources. 

2.1 Demonstrate the ability to understand a situation, issue or problem by breaking it into 
smaller pieces and tracing its implications in a step-by-step manner. 

A 

2.2 Apply complex concepts, develop creative and innovative solutions, and adapt 
previous solutions in new ways. 

A 

2.3 Demonstrate the ability to consider the business, demographic, ethnocultural, political, 
and regulatory implications of decisions, and to develop strategies that improve the long- 
term success and viability of the organization. 

 
A 

Domain 3: Business and Management Knowledge 

All EMHA students must master core business and organizational management skills in a 
healthcare context. 

3.1 Understand and explain financial and accounting information, and understand and 
apply financial methods to set goals and measure organizational performance. 

A 

3.2 Understand and use administrative and clinical decision support tools in process and 
performance improvement. 

A 

3 3 Understand and use the formal and informal decision-making structures in healthcare  



organizations and the healthcare industry and demonstrate the ability to analyze and 
improve an organization's processes. 

A 

Domain 4: Policy and Community Advocacy 

 
All EMHA students must demonstrate knowledge of the policy process at various levels of 
government, the processes required to change organizational policy, and methods of engaging 
the community in multiple types of policy change. 

4.1 Understand the legislative environment and the organizational implications related to 
health policy at the local, state, and federal levels. 

A 

4.2 Align one's own and the organization's priorities with the needs and values of the 
community. 

 

Domain 5: Communication 

All EMHA students must demonstrate interpersonal and communication skills that result in 
effective information exchange with key stakeholders. This includes the ability to listen, 
communicate clearly and effectively with faculty, peers, team members, and preceptors using 
appropriate nonverbal, verbal, and writing skills. 

5.1 Demonstrate ability to facilitate a group and to prepare and present cogent business 
presentations. 

I 

5.2 Demonstrate ability to persuade others to support a point of view, position, or 
recommendation, while assessing and responding to the feelings and concerns of others. 

I 

Domain 6: Leadership 

All EMHA students must demonstrate leadership that shows they possess the attributes, 
qualities, and skills to motivate others. 

6.1 Demonstrate leadership characteristics, including speaking and acting as an ethical 
professional and accepting accountability for the impact of decisions on others. 

I 

6.2 Demonstrate ability to work as a team member and to support and value diverse 
opinions and perspectives. 

A 

6.3 Understand how to establish a compelling organizational vision and goals for an 
organization. 

A 

 
 

Textbooks and Materials 
 

Required Books: 
Bindra. Paveljit S. The Core Elements of Value in Healthcare (c. 2018) Health 
Administration Press. ISBN-13: 978-1567939705 ISBN-10: 1567939708 (Available 
print and ebook version) 

 

 

Grading and Coursework 

Grade Categories 
 



Component Percentage of Final Grade 
 
 
 
 
 
 
 
 
 

Grade Components 
 
Written Assignments 

 
Throughout the course, you will be asked to complete a variety of individual written assignments, 
ranging in length from one to five double-spaced pages. Most of these assignments will ask you 
to apply the skills and knowledge from the week's content to some aspect of your current 
organization or your role within it. In this way, the individual assignments will address each of our 
course objectives, providing the opportunity to examine course content through the lens of our 
own experiences. 

 
Assignment Rubric 

 

Component Exemplary (100-80 points) Proficient (79-60 points) 
Incomplete (59- 

0 points) 

 
 
 
Thoroughness, 

Clarity and 
Integration 
50 points 

Student presents a coherent 
and thorough effort with 
effective attention paid to 
integrating weekly course 
materials. Final product 
demonstrates careful and 
insightful consideration of 
week's topics and detailed 
reflection on their 
application. 

 
Student presents a coherent 
effort with some attention 
paid to integrating weekly 
course materials. Final 
product demonstrates some 
consideration of week's 
topics and reflection on their 
application. 

Response does 
not adequately 
demonstrate 
student's 
understanding 
of week's topics 
or thoughtful 
reflection on 
their application. 

 
 
 
 
 
 
 
 

Writing 
Mechanics, 

Structure, and 
Organization 

50 points 

 
 
 
 

Writing mechanics: No 
grammar, punctuation, or 
sentence structure errors 
observed. Proper citation 
demonstrated. 

 
Structure and Organization: 
Ideas are clear, well 
devised, and have solid 
structure so that readers 
can readily follow along and 
understand the content. 

 

 
Writing mechanics: Minor 
grammar, punctuation, or 
sentence structure errors 
observed (two or three 
errors). Proper citation 
demonstrated. 

 
Structure and Organization: 
Content is fairly well 
organized, does not jump all 
over the place, and flows in a 
reasonable manner. Ideas 
are fairly clear, demonstrate 
forethought, and are 
structured in a manner that 
readers can more or less 

Writing 
mechanics: 
Many grammar, 
punctuation, and 
sentence 
structure errors 
are observed 
(seven or more). 
Proper citation 
not 
demonstrated. 

Structure and 
Organization: 
Content is not 
well organized 
or flows poorly. 
Ideas are 
unclear, not well 

  

Discussion Boards 30% 

Written Assignments 50% 

Quiz 20% 

Total Percentage 100% 

 



  follow. 
devised, or 
poorly 
structured. 

 
 

Discussion Board Postings 

 
Much of the written work you do throughout the semester will be posted to Discussion Boards so 
that it can be shared with your classmates. Each Discussion Board assignment requires you to 
post your own work, and to provide thoughtful feedback on other classmates' work. Discussion 
posts should be a minimum of two paragraphs in length, with specific references to the reading 
for the week. In addition, each student is required to post one reply to another student's post. 

 
Discussion Board Posting Rubric 

 

Component 
Exemplary (20-16 

points) 
Proficient (15-12 points) Incomplete (11-0 points) 

 
 
 
 

Relevance 

The posting directly 
addresses key issues, 
questions, or problems 
related to the reading 
and the discussion 
activity. The posting 
applies course concepts 
well, connecting them to 
actual activity. 

The posting addresses 
key issues, questions, or 
problems related to the 
reading and the 
discussion activity, but in 
some cases only 
indirectly or obliquely. It 
does not always apply 
course concepts fully. 

 

 
The posting does not 
directly address the 
question or problem posed 
by the discussion activity 
or reading. 

 
 
 

 
Insight 

 
The posting offers 
original or thoughtful 
insight, analysis, or 
observation that 
demonstrates a strong 
grasp of concepts and 
ideas pertaining to the 
discussion topic. 

The posting offers some 
insight, analysis, or 
observation related to the 
topic but may not 
demonstrate a full 
understanding or 
knowledge of concepts 
and ideas pertaining to 
the discussion topic. 

The posting does not offer 
any significant insight, 
analysis, or observation 
related to the topic. No 
knowledge or 
understanding is 
demonstrated regarding 
concepts and ideas 
pertaining to the 
discussion topic. 

 
 
 

Support 

 

The posting supports all 
claims and opinions with 
either rational argument 
or evidence. 

The posting generally 
supports claims and 
opinions with evidence or 
argument, but may leave 
some gaps where 
unsupported opinions still 
appear. 

The posting does not 
support its claims with 
either evidence or 
argument. The posting 
contains largely 
unsupported opinion. 

 

Grading Policy 
 
USC's grading system uses both numbers and letters, ranging from 1.9 to 4.1, with letter-grade 
equivalents ranging from F to A+. "CR" is assigned as the satisfactory passing grade in courses 
that are not graded numerically or when a student has elected to take a numerically graded 
course on a CR/D/F basis. 



Percentage/Course Total Numerical Grade Letter Grade 

100 4.1 A+ 

95-99 4.0 A 

90-94 3.7 A- 

87-89 3.3 B+ 

83-86 3.0 B 

80-82 2.7 B- 

77-79 2.5 C+ 

73-76 2.4 C 

70-72 2.2 C- 

60-69 2.0 D 

59 and below 1.9 F 

 

Late Work 
 
I accept late work after the due date only by prior arrangement. You must typewrite any grade 
appeals, attaching supplemental information as appropriate, and present them to me 
electronically within one week of the assignment grade posting. 

 

 

Course Policies 

Sessions and Days of the Week 
 
The course is divided into fifteen weeks. Due dates for assignments and discussions are stated in 
day numbers. Day 1 is Wednesday, the first day of the beginning of each weekly session. 

 

Class Day Corresponding Week Day 

Day 1 Wednesday 

Day 2 Thursday 

Day 3 Friday 

Day 4 Saturday 

Day 5 Sunday 

Day 6 Monday 

Day 7 Tuesday 

 
Assignments are due no later than 11:55 p.m. in the Pacific Time zone on the day that is stated 
in the assignment page. 

 

Formatting Guidelines for All Written Work 



All documents should be in Microsoft Word format. 
Papers must be typewritten or word-processed, double-spaced, with 1-inch margins, in 12- 
point Times New Roman font. 
Make sure you keep a copy of all submitted papers. 

Remember to carefully proofread your work. 
Please cite to any non-assigned materials from which you're quoting or drawing information. 
You can use any known citation method. For example: APA or MLA 

 

Live Sessions 
 
Each Live Session will be used as an opportunity to address questions and stimulate discussion 
around the week's concepts and assignments. During the live sessions, your instructor will review 
key concepts from the weekly material, address questions regarding the material, and work 
through sample problems. These sessions will strengthen your understanding of the material and 
ability to apply the material. Student engagement and participation are expected as they enhance 
the efficacy of the live sessions. 

 

Live session schedule and times can be located on Live Session Information page in Moodle. 
Please review the USC Price Live Session Etiquette Tips video before attending your first 
session. 

 

 

Instructor Announcements 

Your instructor will use the Instructor Announcements Forum in the General section of the course 
space to notify you of section-specific information, as well as any other important news as the 
course progresses. These posts by your instructor will generate an email sent to each student on 
the roster. Be sure to look for these. 

 

 

Group Work 

This course has some small group work: 
 

Students will be placed in small groups prior to the start of the semester. 
You can find groups by clicking on the "Roster" link in the right bar of the main course page. 

 

 

Contact Hours 

A contact hour includes engagement with instructors through presentation, discussion, and/or 
other exercises that foster critical engagement with lecture materials, course materials, or 
discussion with classmates. For asynchronous online class sessions, this may include question & 
answer, or other methods, sometimes referred to as Bidirectional Learning Tools (BLT). 

This 2-unit course has a minimum of 1500 minutes or 25 hours (2 contact hours per week) 

For more details, see USC Guide on Contact Hours. 

https://www.youtube.com/watch?app=desktop&v=7ZM9X2wJ7EY&feature=youtu.be
https://arr.usc.edu/faculty-staff/classroom-scheduling/contact-hours/


Statement on Academic Conduct and Support Systems 

Academic Conduct 

 
 
Plagiarism – presenting someone else’s ideas as your own, either verbatim or recast in your own 
words – is a serious academic offense with serious consequences. Please familiarize yourself 
with the discussion of plagiarism in SCampus in Part B, Section 11, "Behavior Violating University 
Standards". Other forms of academic dishonesty are equally unacceptable. 

 

Support Systems 
 

Counseling and Mental Health - (213) 740-9355 – 24/7 on call 
Free and confidential mental health treatment for students, including short-term psychotherapy, 
group counseling, stress fitness workshops, and crisis intervention. 

 

National Suicide Prevention Lifeline - 1-800-273-8255 – 24/7 on call 
Provides free and confidential emotional support to people in suicidal crisis or emotional distress 
24 hours a day, 7 days a week. 

 

Relationship & Sexual Violence Prevention Services (RSVP) - (213) 740-9355(WELL), press “0” 
after hours – 24/7 on call 
Free and confidential therapy services, workshops, and training for situations related to gender- 
based harm. 

 

Office of Equity and Diversity (OED)| Title IX OED - (213) 740-5086 | Title IX – (213) 821-8298 
Information about how to get help or help someone affected by harassment or discrimination, 
rights of protected classes, reporting options, and additional resources for students, faculty, staff, 
visitors, and applicants. 

Reporting Incidents of Bias or Harassment- (213) 740-5086 or (213) 821-8298 
Avenue to report incidents of bias, hate crimes, and microaggressions to the Office of Equity and 
Diversity |Title IX for appropriate investigation, supportive measures, and response. 

 

Office of Disability Services and Programs- (213) 740-0776 
Support and accommodations for students with disabilities. Services include assistance in 
providing readers/notetakers/interpreters, special accommodations for test taking needs, 
assistance with architectural barriers, assistive technology, and support for individual needs. 

 

USC Campus Support and Intervention – (213) 821-4710 
Assists students and families in resolving complex personal, financial, and academic issues 
adversely affecting their success as a student. 

 

Diversity at USC 
Tabs for Events, Programs and Training, Task Force (including representatives for each school), 
Chronology, Participate, Resources for Students 

 

USC Emergency UPC: (213) 740-4321, HSC: (323) 442-1000 – 24/7 on call 
Emergency assistance and avenue to report a crime. Latest updates regarding safety, including 
ways in which instruction will be continued if an officially declared emergency makes travel to 
campus infeasible. 

 

USC Department of Public Safety UPC: (213) 740-6000, HSC: (323) 442-120 – 24/7 on call 
Non-emergency assistance or information. 

https://policy.usc.edu/scampus/
https://policy.usc.edu/scampus/
https://studenthealth.usc.edu/counseling/
https://suicidepreventionlifeline.org/
https://studenthealth.usc.edu/sexual-assault/
https://equity.usc.edu/
https://usc-advocate.symplicity.com/care_report/index.php/pid835649
https://dsp.usc.edu/
https://campussupport.usc.edu/
https://diversity.usc.edu/
http://emergency.usc.edu/
http://dps.usc.edu/


USC Policies on Accessibility for Online Courses 

The University of Southern California is dedicated to maintaining an environment that ensures 
that all students with documented disabilities, including deafness, ADHD, dyslexia, visual 

impairments, learning disorders, physical/chronic health conditions and other disabilities, have 
equal access to its educational programs, activities and facilities. This policy covers all students 
at USC and in distance learning programs. The accommodations are designed to level the 
playing field for students with disabilities, while maintaining the integrity and standards of USC’s 
academic programs. 

 

Accommodations are determined on a case-by-case basis. Examples of typical accommodations 
include assistance in providing note-takers, sign language interpreters, real-time captionists, 
readers, scribes, advocacy with faculty, accommodated exam proctoring, alternative text formats, 
adaptive technology, referrals to community resources, support groups and other support 
services for individual needs unique to a student’s disability. 

 

Therefore, any student requesting academic accommodations based on a disability is required to 
register with Disability Services and Programs (DSP) each semester. DSP will review all 
complete files with documentation; however, please know that additional follow-up steps may be 
necessary prior to final accommodation decisions. Once a decision has been made, access your 
approved accommodations from the myDSP portal and generate accommodation letters to 
provide to your instructor. 

 

Technology Requirements and Technical Support 

Check your System Compatibility 
 
To verify that you have the appropriate hardware and software, please log in to the course to 
launch the Browser Test Page. 

 

Assistance to resolve technical problems is available 24 hours a day, every day of the year. 
Please note that this service is restricted primarily to problems associated with the functionality of 
the course delivery platform. 

 

Contact the Help Desk staff for assistance to resolve problems you believe are not associated 
with the computer hardware and software you have purchased from a vendor. 

Examples of problems that fall within this category are: 

Unable to view multimedia files. 
Unable to view responses to comments you have posted in the Discussion area. 

 

If you are not sure whether the problem is due to your computer system, contact the Help Desk 
for guidance; otherwise, contact the vendor. 

 

To talk to a live technical support agent, please call the following number: 
 

Toll-free 877-646-1885 

Support Center http://usc.echelp.org 

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__dsp.usc.edu_&d=DwMGaQ&c=0YLnzTkWOdJlub_y7qAx8Q&r=6CU_zjHJNf4HbzFjdlPiONM4T4UUKVgZbvphKyBGivI&m=aZ4dQxsA5e7Z9da2U0c51A2Y_zHii7PCRvxjjgEyzmk&s=FzYpLC7IT4mW1nyvug9rHXGvh_QK6Wfavm4nK_kxBRs&e
https://urldefense.proofpoint.com/v2/url?u=https-3A__andes.accessiblelearning.com_USC_ApplicationStudent.aspx&d=DwMGaQ&c=0YLnzTkWOdJlub_y7qAx8Q&r=6CU_zjHJNf4HbzFjdlPiONM4T4UUKVgZbvphKyBGivI&m=aZ4dQxsA5e7Z9da2U0c51A2Y_zHii7PCRvxjjgEyzmk&s=tCEORPKV1JMlsj7wdN19pDNhJYlQPXKOyUpotC_Dqwc&e
https://embanet.frontlinesvc.com/app/answers/detail/a_id/5289/p/1343/
https://urldefense.proofpoint.com/v2/url?u=http-3A__usc.echelp.org&d=DwMGaQ&c=0YLnzTkWOdJlub_y7qAx8Q&r=6CU_zjHJNf4HbzFjdlPiONM4T4UUKVgZbvphKyBGivI&m=aZ4dQxsA5e7Z9da2U0c51A2Y_zHii7PCRvxjjgEyzmk&s=axGT6LnJOqRUvPKvSKmfWGh0pwnOvZdfUCJXrYAdhyo&e


Weekly Activities and Readings 

Week 01 

 

Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 12 
Appendix 10 

 
Discussions 

 
Week 01 Discussion 01: Affordable Care Act Issues 

 

 

Week 02 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 13 

 
Discussions 

 
Week 02 Discussion 01: Commodity or Social Good 

 

 

Week 03 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Appendix 1 



Discussions 

 
Week 03 Discussion 01: Payment Reform 

 

 

Week 04 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 3 

 
Assignments 

 
Week 04 Assignment 01: Need for Value-Based Health Delivery 

 

 

Week 05 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 4 
Appendix 2 

 
Discussions 

 
Week 05 Discussion 01: Population Health 

 

 

Week 06 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 



Chapter 2 pages 34-36 

 
Discussions 

 
Week 06 Discussion 01: Patient-Centered Medical Homes 

 

 

Week 07 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 2: pages 31-33 

 
Discussions 

 
Week 07 Discussion 01: Chronic Care Transition & Medicare 

 

 

Week 08 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 6 

 
Discussions 

 
Week 08 Discussion 01: Meeting the Needs of Population Health 

 

 

Week 09 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 



Chapter 5 

 
Assignments 

 
Week 09 Assignment 01: Clinical Integration 

 

 

Week 10 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 7 
Appendix 4 and 5 

 
Discussions 

 
Week 10 Discussion 01: Managing Population Health through IT 

 

 

Week 11 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 1, Pages 14-17 
Chapter 9, Pages 201-202 
Chapter 11, Pages 245-248 

 
Discussions 

 
Week 11 Discussion 01: Dealing with Workforce Shortages 

 

 

Week 12 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 



Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 6: 125-134 

 
Discussions 

 
Week 12 Discussion 01: Readmissions and Quality of Care 

 

 

Week 13 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 7 

 
Discussions 

 
Week 13 Discussion 01: Avoidable Harm and Pandemic Impact (COVID) 

 
Assignments 

 

Week 13 Assignment 01: IT and Patient Safety (Group) 
Week 13 Quiz 01 

 

 

Week 14 
 
Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Chapter 8 

 
Discussions 

 
Week 14 Discussion 01: Quality Improvement and Value Driven Care 

 

 

Week 15 



Live Session 

 
Check Live Session Information page on Moodle for more details 

 
Textbook 

 

Bindra, PS. The Core Elements of Value in Healthcare. 1st ed. Health Administration Press: 
Chicago IL. (2018). 

Read the preface. 
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